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SETUP GUIDE

Hello and welcome to BEK Cloud Backup!

This guide will help you install our software and show you how to choose which
files you would like backed up. The first step is simple, just click below on the
appropriate file for your computer:

If you have a WINDOWS computer, click here: Cfib

If you have an APPLE/MAC computer, click here: (3)

Once the file is downloaded open the file, usually by clicking OPEN or RUN at the
bottom of your screen.

You should see a window like this:

ﬁ Online Backup and Recovery Manager Setup — x

Welcome to the Online Backup and
Recovery Manager Setup Wizard

The Setup Wizard will install Online Badwp and Recovery
Manager on your computer, Clide Mext to continue or Cancel
to exit the Setup Wizard.

carce

Go ahead and click ‘Next”
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https://www.dropbox.com/s/htc56kuz53wnoag/BEK%20Cloud%20WINDOWS%20Installer.exe?dl=0
https://www.dropbox.com/s/qopzj4uedkh2o4o/BEK%20Cloud%20MAC%20Installer.dmg?dl=0
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ﬁ Online Backup and Recovery Manager Setup - X

Infrascale Terms of Service
Important Information about your rights, obligations, and the use of your data —

Please read and AGREE before using the software or service

INFRASCALE TERMS OF SERVICE

These Infrascale Terms of Service together with the Privacy

Policy (www.infrascale com/legal/privacy-policy/), Third Party
Terms (www infrascale com/legalithird-party-terms-storagecraft’),
and any other terms and conditions disclosed to You in

connection with Your use of Infrascale Services, which are hereby
incorporated by reference (collectively, the “Terms"), govern Your
access to and use of Infrascale Services. If you are a third-party
reseller, distributor, or managed service provider (collectively, ¥

y checking this box and dicking the "Mext”™ button below, I agree that I have read,

dnderstand, and agree to the above Infrascale Terms of Service

Print Back Cancel
ﬁ Online Backup and Recovery Manager Setup - bt
Installing Online Backup and Recovery Manager O

Please wait while the Setup Wizard installs Online Backup and Recovery Manager.

Status:

TERMS OF SERVICE

The next window is a Terms of
Service agreement. Be sure to
click the check box and then
click ‘Next’ again.

INSTALL

Another window will appear,
proceed to click ‘Install’.
This new window will have
a progress bar running
across the middle. This may
take a minute or two. When
complete, click ‘Finish’.
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#% Online Backup and Recovery Manager Se - X
FINISH
Completed the Online Backup and At the same time the window
Recovery Manager Setup Wizard with ‘Finish’ pops up, the
first window for the installed
Click the Finish button to exit the Setup Wizard. program may pop up as well.

It will ask you for your log in

_ o credentials, like shown below.
‘Your Online Backup and Recovery Manaager application will

now launch.
Back Cancel
EEC Online Backup and Recovery Manager — X
LOG IN
You will need to use the
Sl e Username or Email and

1 A~ Password given to you by
the BEK Customer Service

a8 Representative.

+| Log me in automatically

A Lloginas User X Login as Admin o' Single Sign-On ) Proxy Settings
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After logging in, you should see this screen:

BEC BEK Cloud Backup - marketing@bektel.coop

Menu v — X

I [e=¢ Change account type ™ K‘ l
] Your cument accourt type: Reqular -
% Regular account
" Standard UltraSafe (managed encryption) b
U SEd S aCH Setting your account to UltraSafe means that encryption keys for your I
p account will be securely managed in the cloud making your password View / Restore
unrecoverable and disabling access by your admin i applicable). l
0 B}’tE‘S bo to Web Portal
™ UltraSafe MAX {personal encryption)
UltraSafe MAX is recommended for truly sensitive data. A separate
passphrase from your account passphrase will be used to generate a l
FI d unique encryption key to protect and recover your data. UltraSafe
“ e an MAX passphrases are unrecoverable and must be maintained by the Configure
Last Backup: user. UtraSafe MAX keys are never stared in the cloud and all 1
ast backup access to data must be done through the Online Backup software
and the Ltra5afe MAX passphrase must be provided upon recoveny.
Only empty accounts can be converted to UlraSafe MAX, i
-
o Ad\i’anCE Configure
Last Backup: L
Enter UtraSafe MAX passphrase:
EE MS Exch Corfim UtraSafe MAX passphrase: Learn More
Last Backup: I W
| ok | Cancel i
E MS SQL TETVET DOCRU T u) Learn More

Last Backup

I.'-\ (=T

ar

D)

Just click ‘OK’ for now. This is a feature we are not yet using.
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Then you will see the following:

BEL BEK Cloud Backup - marketing@bektel.coop

BEXCLOU

Used Space

0 Bytes

&% File and Folder Backup

Last Backup: Mever

Advanced Folder Backup
Last Backup: Never
EE MS Exchange Server Backup

Last Backup: Mever

= MS SQL Server Backup

Last Backup: Mever

Menu » —

D BACKUP

+ Upgrade

£0) View / Restore

50.00 GB Go to Web Portal

» ../' Configure

./' Configure

@ Learn More

@ Learn Maore

We are almost done, you’re doing great! Click the ‘Configure’ button as indicated by the red arrow.
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Here is where you will be choosing which files you want to back up. You can either have the system
automatically choose which files to backup or you can have it only back up specific files. This is usually
a bit more advanced.

BEC BEK Cloud Backup - marketing@bektel.coop - X
BE:( We're scanning your computer to assist you in your backup file selection. Select
CLAUD BACKIE the types of files you'd like to protect
@« Scan all folders ¢ Just scan my personal folders ¢ Do not scan (select files manually)
¥ Documents @ 1477 1.63GB Total
CR ~ mages @ 5239 2.63GB
Q) rmsc e 7088 29.40 GB
é M Video @ 372 25.13 GB
Edi ¥ Custom @ g 0 Bytes = W Advanced
<< Back Mext ==

If you are happy with what you see listed for backup, go ahead and click ‘Next’.

If you would like to manually decide which files are being backed up, select ‘Do not scan (select files
manually)’ and click ‘Next’
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This will take you to a new screen that show what will be backed up. From here, you can select specific
files or stop specific files from being backed up.

BEL BEK Cloud Backup - marketing@bektel.coop — X
BE:C The files selected by the scanning engine are highlighted in red. You can add
FEUD ERrTI additional files/folders manually, or you can exclude files already selected by the

scanner.

|:| Desktop Mame | size | Type | Date Modified

|E| Favorites

E-[] | Documents

E-[C] | | Pictures

-l s C:\

b g Add network connection
£ >
S
Protected File Filters 10 GB 20 GB 30 GB 40 GB EDFB
__________________ <<Back I Next>>

If everything appears to be correct, click ‘Next’.
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This will take you to the final screen. This window will give you options regarding
how often you would like the backup to run. It is initially set up for a Daily backup,
but you can adjust this to your preferences. When you are ready, click ‘Finish’.

BEC BEK Cloud Backup - marketing@bektel.coop — x
W% Set your backup schedule and email reporting options
¥ Back up at the end of this wizard
W' Back up automatically without user intervention ™ Backup files to the cloud, and also to this folder:
[" Back up even when Windows user is not logged on I
Backup Schedule
Schedule Type Start At End At
Daily v  12:49PM 12 : 00 AN =
Retention Policy Backup Reporis
Delete files from the cloud if they are: [ Send email reports at the end of backup to:
[™ Mot changed on the local computer for |1 3: dayis) Imarketing@bektel.cnnp
™ Deleted from the local computer, after I 1 S l dayl(s)
Finish
Another window will pop up to show you the progress being made:
554 Online Backup v7.15.0.148 - *
Backup Summary Progress
ccount Mame marketing@bektel coop Total Files Processed Calculating...
Type Files and Folders
Start Date/Time 7/5/2022 12:50:43 PM
“ut-Off Date/Time Data Processed:
Backup Se Calculating...
Backup Session Info Current File:
nchanged Files 01{0 Bytes) File Status:
= 010 Bytes) Speed: 7 Kbps
0 (0 Bytes
) Pause Cancel Close when complete

When complete, the window will close itself. Congratulations! Your files are backed up!
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