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Dates  to
Remember
    
January 1
New Year’s Day

January 4 
January Bills Mailed

January 11 
Disconnect Day

January 14
¢ommon ¢ents Grant 
Applications Due

January 17 
Martin Luther King Jr. Day

January 20 
Reminder Notices Mailed

 

BEK COMMUNICATIONS 
OFFICE CLOSED

FOR HOLIDAY

Friday, December 31, 2010

BEK Christmas Open House Well Attended

Happy
New
Year!

‘Twas the 14th of December and all throughout BEK, 

many people were stirring – it was neck and neck.  

There were treats and gifts for 130 or more, and a 

chance at prizes for anyone who walked through the 

door.

Christmas music played in the background
but was hardly noticed as the guests filled 
the entry of BEK headquarters to visit and 
enjoy treats made by BEK employees and 
local Relay for Life groups.  From 1:00 to 
4:00 p.m., it was like a living room full of 
holiday activity; although a little cramped at 
times, laughter and chatter could be heard 
throughout the business office.  All guests 
signed up for door prizes, received free 
promotional items and also drew for a chance to win one of 33 grab bags.

Adult Door Prize Winners:

Vtech Two Handset Cordless Phone System – Clarilyn Riedinger, Steele
Uniden Big Button Cordless Phone – Janel Brousseau, Steele
$25 Gift Card from the Home Shopping Network – Mark Sand, Steele
$25 Gift Card from the Home Shopping Network – Ron Martin, Steele
$25 Gift Card from the Home Shopping Network – Barb Heaton, Steele
$25 Gift Card from the Home Shopping Network – Barb Steinke, Tuttle

Child Door Prize Winners:

“Lightning McQueen” animated phone – Trenton Barnhardt
A movie gift basket – Kyra Puklich
A movie gift basket – Karissa Limesand

Thank you to all who were able to attend our open house.  
May peace and prosperity be yours in the New Year!
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Now that he has a few BEK Sports 

broadcasts behind him, Brent 

Borkhuis’ feet are wet and he is ready 

to make strides each and every time 

out; in directing and working with new 

crew members at each event.

Live Event Director, Brent Borkhuis, 
joined Nick Hulberg on November 15, 2010 in Minot, N.D. to cover the 
high school game broadcasts for BEK Sports West. Brent is coordinating 
broadcasts from the perspective of a director.  He oversees and educates 
volunteers that help with the BEK Sports broadcasts to ensure a positive 
learning/working experience.  Are there challenges?  You bet; but being a 
part of a great show is his reward.  As far as he is concerned, the bottom 
line is creating a great product and he plans to deliver that…and more.

Brent received a B.A. in Film Production from Minnesota State University 
– Moorhead and for the past four years he has been webcasting high 
school athletics.  His draw to BEK Sports was its innovative approach 
to developing a live content “package” to rural North Dakota.  Brent 
says, “For me, BEK Sports showcasing student-athletes as well as other 
content (like cook-offs) for communities, draws everyone closer.”  In 
directing, he will organize and highlight each member’s contribution to 
make each broadcast a sports highlight.  He is excited to work with new 
crews, and views it as a great opportunity for himself, as well as those who 
help with the broadcasts; he wants his crews to get a taste of what he has 
come to love.

The winter sports season offers 35 BEK Sports West games, not to 
mention post season games, the Rotary and State Wrestling tournaments.  
So, tune in to some BEK Sports West game action and get a feel for a 
West broadcast production under the direction of Brent Borkhuis.  

Universal Service and You

Did you know that no matter where you live, one of your legally protected rights 
as an American is access to affordable telecommunications?

Our nation’s telecommunications laws embrace the philosophy that all 
Americans, both urban and rural, are entitled to quality telecommunications 
services that are comparable in price and scope.  A cornerstone of achieving 
this goal and delivering on this promise to the American people is the Universal 
Service Fund.

Our telephone company uses Universal Service Funds received from the 
Universal Service Administrative Company (USAC) to build, maintain and 
upgrade our telephone networks to provide you with the latest technologies 
available at affordable rates.  Supporting the principles of universal service 
ensures that all communities can connect to the rest of the world.

BEK Communications is a member of the North Dakota Association of 
Telephone Cooperatives (NDATC) and the National Telephone Cooperative 
Association (NTCA).  Both NDATC and NTCA diligently lobby on your behalf to 
keep the Universal Service Fund intact which will help ensure our future of a 
solid and affordable nationwide communications network.*

As Congress continues to rewrite the nation’s telecommunications laws, our 
company will advocate to ensure the goal that universal service is protected.  

* To read more about how NDATC and NTCA have been working for you and 
your cooperative, visit www.ndatc.com and www.ntca.org and check out their 
featured articles and testimony on the Universal Service Fund (USF).

Non-Discrimination Statement

BEK Communications Cooperative is the recipient of Federal financial 
assistance from the U. S. Department of Agriculture (USDA).  The USDA 
prohibits discrimination in all its programs and activities on the basis of race, 
color, national origin, age, disability, and where applicable, sex, marital status, 
familial status, parental status, religion, sexual orientation, genetic information, 
political beliefs, reprisal, or because all or a part of an individual’s income is 
derived from any public assistance program.  (Not all prohibited bases apply 
to all programs.)  Persons with disabilities who require alternative means for 
communication of program information (Braille, large print, audiotape, etc.) 
should contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD).  

The person responsible for coordinating this organization’s nondiscrimination 
compliance efforts is Derrick Bulawa, Chief Executive Officer of
BEK Communications Cooperative.  Any individual, or specific class 
of individuals, who feels that this organization has subjected them to 
discrimination may obtain further information about the statutes and 
regulations listed above from and/or file a written complaint with this 
organization or write to USDA, Director, Office of Civil Rights, 
1400 Independence Avenue S. W., Washington, D. C. 20250-0703,
or call (800) 787-8821 (voice) and select Option 2, or (202) 692-0107 (TDD).  
“USDA is an equal opportunity provider, employer, and lender”.       

Welcome

Brent Borkhuis

Protecting Your Privacy 
As mandated by the FCC, BEK protects its customers’ personal information 
or Customer Proprietary Network Information (CPNI).  As a BEK customer, it 
is important that you set up authorized account contacts and a password for 
your account if you have not done so already.

Without this information on file, BEK is not able to discuss specific information 
with you regarding your account.  This may cause some frustration.  BEK 
would like to avoid any inconvenience to you, so we ask that you take control 
over how your account will be handled when you contact BEK with questions 
or changes to your account.

Here is how BEK handles calls and personal contacts: 
When you, or an authorized contact, stops by our office or calls us to receive 
or discuss information on your account, we ask for a photo ID or a password 
that has been previously supplied by you or other authorized contacts listed 
on your account.  If you are the only person listed on your account, you are the 
only one who can call to discuss or change your information with BEK.  For 
example, your spouse will not be able to receive information unless they are 
listed on the account.  Also, every time a change is made to your records or 
certain information is accessed (i.e., address changes, password changes, 
security questions utilized, etc.), you will receive a letter in the mail to notify 
you of such changes or access to your account.  

If you have any questions about CPNI, authorized account contacts or 
account passwords, please call our office at 1-888-475-2361 and we will be 
happy to assist you.  



Ryan Edwardson soon learned that public relations play a big role in a BEK employee’s day to 

day operations.  He may not have realized that when he signed on in 1996 to do construction 

and combination duties, but he caught on in 1997 when he moved to Wishek with the title 

of combination technician.  Ryan was responsible for the customers in the newly acquired 

exchanges of Wishek, Zeeland and Lehr.  We told him to play nice…and he did.

When a company like BEK acquires over 3500 new customers, good people are needed in the field to help get customers 
connected, trouble shoot their problems, answer questions, attend informational meetings to help host and take care of the 
issues at hand.  And when you live in the newly acquired area, as Ryan did; he became a BEK ambassador.   

For eight years, Ryan and his family resided in Wishek and those of you from the area who remember him, know that he did not go 
home at 5:00 p.m. and call it a day.  Ryan and his wife Melissa were very involved in the community; together they played co-ed 
volleyball and loved the matches and hanging out with friends.  Together they helped promote, organize and judge the annual kuchen 
contest at the Tri County Fair.  Ryan proudly served on the Wishek Fire Department for seven years and served two years as
Assistant Fire Chief.  

As content as he was in his Wishek surroundings, Ryan felt a need to make a change in 2005.  Ryan made a lateral move to Steele to 
continue combination tech work for BEK – troubleshooting and doing installations.  BEK was very engaged in a new TV product and 
Ryan began wearing many hats at work as well as personally.  Ryan had a great technical background earned from Wadena Technical 
College but there was a desire to push himself further.  While holding down a job, Ryan continued his education at the University of 
Mary for a Business Bachelor of Science degree.  In 2007, he took a position as a central office technician where he works primarily 
with special circuits.  He also provisions dial tone, high speed Internet, television services, (including deployment of new channels on 
the BEK network), helps with inventory and assisting with troubleshooting TV and Internet.  Imagine circuit boards and cabinets that 
house the connections to all of BEK’s subscribers, monitors, computers and keyboards.  These are Ryan’s surroundings.  It takes very 
specialized people to work behind the scenes as Ryan does.

So, how does a person like Ryan, who is basically community minded, touch base with the public when he spends most of his time 
inside the central office?   There’s a fix for that.  Ryan has assisted in BEK Sports events like football and basketball as well as the State 
wrestling tournament and he has helped with connections for BEK Bytes classes.  This past year he took his whole family to Pettibone 
to throw candy and trinkets from the BEK parade float in honor of Pettibone’s 100th celebration.  Just as he learned from parades in 
Wishek, sitting on top of a float bed is a great place to meet and greet familiar faces.

Ryan loves sports.  He likes to hunt.  No, actually he says he’s obsessed.  Ryan’s sons Reed (12) and Cole (9) are great hunting partners 
as they pursue cranes and pheasants in the Steele and Robinson areas.  They also like to do a little deer and goose hunting near Ryan’s 
hometown of Carrington.  You can tell Ryan is less obsessed with fishing because he says it is a fun pastime for his whole family.  So 
not so much the Grumpy Old Men fishing obsession – just plain family fun.  But wait…son Reed caught a 9 lb 12 oz walleye at Dry Lake 
south of Wishek and now – you got it, the bar is raised and Ryan is looking (hoping) for his own trophy fish.  

The Edwardsons thoroughly enjoy Beaver Lake State Park because of the many outdoor activities it has to offer such as nature trails, 
volleyball, swimming, horse shoes, slides and swings for the kids.  They all enjoy the end of the day camp fires.  Now that their youngest 
child Brianna (4) is a bit older; Ryan’s family may be ready to purchase a camper and have some fun family weekends again at their 
favorite site.  

You never know what your day will bring.  Events can alter your day and leave a lasting impression.  Ryan recalls such an event when 
he was working in the Zeeland area.  He happened upon a very serious accident where he found a young lady who needed assistance.  
He got her the help she needed.  When faced with a situation like that, you always have a connection to the person you helped and 

hope for a happy ending.  Imagine Ryan’s delight when he saw her some time later at the Tri-County Speedway in Wishek and 
she was doing fine.  It brings a smile to your face; you sigh and are grateful that you were given the opportunity to help 

someone in need.  

with employee Ryan Edwardson
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1-888-475-2361
bekcomm@bektel.com
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NEW MEMBERS

    Hazelton - Temvik
Santanen Durrant & Satina .........782-4512

    Lehr
Engel Jaime ................................378-2418

Wishchnak Dan ..........................378-2418

    Linton
Lipp Lee A ...................................254-4257

Schumacher Chad ......................254-5561

     McKenzie - Menoken
Enervold Brandon .......................673-3506

Ness Mark & Shelley ..................673-4797

    Napoleon
Buchholz Paul .............................754-2072

Iszler Anna ..................................754-2060

Rau Robert & Stacy ....................754-2058

Simon Clara ................................754-2296

     Robinson
Flath Don ....................................392-5204

Lureen Bruce ..............................392-5810

    Steele
Feltus Larry .................................475-2980

Golden Manor Inc .......................475-2251

Shappell Matt ..............................475-2972

Steele City Auditor ......................475-2805

    Sterling - Driscoll - Moffit
Wilson Eric & Lisa .......................387-4219

    Strasburg - Hague
Dryja Marie .................................336-2708

Heim Valerie ...............................336-2806

Johnson Betty .............................336-2714

Ryckman Stephanie & Carl .........336-2808

    Tappen - Dawson
Crystal Springs - Lake Isabel
Luhmann Reggie & Courtney .....327-8408

As we continue to try to provide you with the best TV viewing experience around, 

BEKTV has added some new channels:

KX Weather  –  Channel 13 Available in all packages
ND Legislative-Senate – Channel 23* Available in all packages
ND Legislative-House – Channel 24* Available in all packages
Bloomberg  –  Channel 171 Available in Expanded & Variety packages
MoviePlex – Channel 333  Available in the Variety package

Expanded HD Subscribers – Check out these new channels:

Versus HD  –  Channel 767
Golf Channel HD – Channel 780
E! Entertainment TV HD  –  Channel 792

*ND Legislative Channels are temporary content - available through
the conclusion of the 2011 Legislative Session.

Want to go even greener?  Sign up for Auto Pay and have your payment paid 
automatically each month.  No more checks to write.  Sign up by 

January 31, 2011 for Auto Pay and receive a $20 “Going Green” 
credit on your first bill after sign up.  To sign up, complete the 

form included in your January bill statement and 
return to BEK in the payment envelope 

provided.

*Late fees and reconnect fees will apply 
and be assessed the same as they are 
now.  Disconnect dates will be posted in 
the BEK Beacon and processed as stated.  

What’s New
• A new bill format with less pages
• A payment due date – the 20th of  
 each month*
• Elimination of reminder notices

What’s Gone
• Single page format
• Payment due “upon receipt”
• BEK will no longer mail reminder  
 notices the 3rd week of the month

Say “Do-Not-Call” to Unwanted Telemarketers
The National Do-Not-Call Registry gives you a choice about whether or not to receive telemarketing calls at home.  The registry 
applies to all telemarketers, with the exception of businesses with whom you have an existing relationship and certain non-profit 
and political organizations.  Commercial telemarketers are not allowed to call you if your number is listed on the registry.

Consumers may register their residential telephone number, including wireless numbers, on the National Do-Not-Call Registry at 
no cost, either by telephone or via the Internet.  To register by telephone, call 1-888-382-1222.  For TTY, call    1-866-290-4236.  
You must call from the telephone number you wish to register.  You also may register, or obtain additional information, via the 
Internet at www.donotcall.gov.

Inclusion of your telephone number on the National Do-Not-Call Registry will be effective 31 days following your registration.  
You may remove your number from the list at any time.

The Federal Communications Commission requires that this notice be provided to our customers on a yearly basis.

NEW Channels Have Arrived!

BEK B i l l ing

Is Going Green
Effective February 1, 2011, BEK billing will have a new look, a new payment due 

date and elimination of reminder notices.

is
GOINGGOINGgreengreen
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Request  fo r

Director Nominations
BEK Communications Cooperative is a business owned and governed by its primary 

users, the member-owners.  In a cooperative, the Directors are democratically elected by 

members whose votes are equal (one-member, one-vote).

Cooperatives have a 5,000 year history dating back to the ancient Egyptian craftsman 
associations.  BEK Communications Cooperative has been a part of this rich democratic 
heritage for 58 years.  BEK operates much the same way as legislatures of democratic 
governments in that the cooperative’s elected board is accountable to the members.

Member-owners of BEK rely on the Board of Directors to safeguard the cooperative’s 
resources, which include plant facilities and equipment, financial assets and human 
resources.  In setting board policies for telco management, the directors serve as a vital 
link between the cooperative, member-owners/consumers, employees and the community at large.  Member-owners can 
expect and have the right to information about the status of the telco’s resources and the use of these resources to provide 
services to the community.

BEK has had the privilege of being governed by 47 hard-
working, dedicated directors since 1952.  Providing for a 
cross-section of community interest on the board can help 
ensure sound leadership for the cooperative into future 
generations.

In 2011, director elections will be held in District I, District II
and District III.  (These districts are outlined on the map 
provided.)

Seeking Director Nominations 

How can you help? 
• We rely on members to nominate and elect directors   
 with sound business sense and vision.  Their vision to  
 shape the telco’s future five, ten and twenty years ahead  
 is a road map for the general manager who is responsible  
 for the day-to-day operations of the cooperative.  If you 
 know someone who is a potential candidate, please   
 encourage them to contact the Nominating Committee.

• Do you want to help make your cooperative the best that  
 it can be?  Consider a director position for yourself.  If  
 you think you might be interested in guiding the success 
 of BEK as a director, now is the time to make your
 decision.  Express your interest in being nominated for  
 director for District I, District II or District III to one of the  
 Nominating Committee members.

The Nominating Committee will be selected in December 
and they will make their nominations (in February 2011) for 
director candidates.  From these candidates, the member/
owners will elect directors from District I, District II and 
District III at the BEK Communications Cooperative Annual 
Meeting on June 9, 2011. 

Do you meet these 
qualifications to be nominated

as a director?

 You are a coop member and have   
 telephone service in your name.

 You reside in the district from which  
 you are nominated.

 You are not employed or financially  
 involved in a competing business.

 You recognize the need for
 cooperatives to serve rural  America.

 You are willing to work to further   
 the cooperative.

  You are willing to spend at least 12   
 days a year and up to 20-30 days 
 per year away from personal  
 business to conduct cooperative   
 business.

 You are willing to be responsible for  
 directing $50,000,000 in assets of   
 the cooperative.

 You are a good communicator.
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PO Box 230 •  200 E Broadway
Steele, North Dakota  58482

November  Tr iv ia
Winners :

Board of Directors
Doug Kalianoff, President ........................ Steele ............475-2839
District II

Brett Stroh, Vice President ...................... Tappen ..........327-8201
District II

Sanford Williams, Secretary/Treasurer .... Wing ..............943-2474
District I

William (Bill) Becker ................................. Wishek ..........452-2928
District IV

Anton Braun............................................. Napoleon ......754-4440
District IV

Richard Hausauer .................................... Wilton ............734-6116
District I

Virgil Horner ............................................. Strasburg ......336-7208
District III

Vickie Martin ............................................ Linton ............254-4577
District III

Leo Meier ................................................. Hague ...........336-7258
District III

Derrick Bulawa, CEO/General Manager,
    Manager Feedback ............................................. 701-475-1234
 managerfeedback@bektel.com

Beacon Trivia Questions
     If you “Go Green” with BEK by signing up for Auto Pay  
 by January 31, 2011, you will receive a onetime
 $________________ credit on your bill.
 

      Brent Borkhuis has joined the BEK Sports    
 _______________________________________ region.
 

 Ryan Edwardson has been employed with BEK since  
 _______________________________.
 
Entries must be received by February 8, 2011.

Name ____________________________________________________  

Phone Number ____________________________________________

Clip and send to the BEK office with your phone payment.  You can 
also email to bekcomm@bektel.com.  We will be drawing for five 
$5.00 credits to be applied to the winners’ phone bill.

Suzann Jangula, Linton
Harry Mittleider, Tappen
David Morris, Regan
Bernice Wanner, Wishek
Dennis Weber, Linton
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