


main menu

The Home screen is where your EPIC experience begins. Watch a 
video tutorial that walks you through the app’s newest features. 
You’ll also see your recently viewed channels and quick links to 
categories like News, Sports, and Movies—making it easy to jump 
right back into what you love.

To open the TV Guide, simply arrow right from the main menu. 
Scroll through channels to see what’s on now, next, and later. The 
new design o�ers smooth scrolling and clear program details, 
helping you plan your viewing with ease.

Create your own personalized guide filled with only the channels 
you watch most. While viewing a program, press the Down arrow 
to open the timeline and select the heart icon to add that channel 
to your Favorites list. It’s a quick way to keep your top picks front 
and center.

In the Recordings section, you’ll find every show you’ve recorded 
or scheduled to record. Recordings are organized into single 
episodes, series, and those set to expire soon. From here, you 
can play, manage, or delete recordings anytime.

The new Search function helps you find exactly what you’re 
looking for. Type a program name, actor, or keyword to see 
results across live, future, and on-demand content. You can even 
set a recording right from the search results.

In Settings, you’ll find all the tools to customize your viewing 
experience. Adjust general and network preferences, set parental 
controls, review device info, and log out when needed. This is 
where you tailor EPIC IPTV to fit your household.



guide navigation

The Navigation Circle lets you move 
through the guide easily.

• Up / Down: browse
through channels

• Left / Right: move through 
di�erent times of the day

The center button inside the 
navigation circle is the Select button.

• Press Select on a program to 
open options to Watch Live 
TV, Record, or Create a Series 
Recording.

While watching a program, press 
the Back       button to return to 
the guide.

• Continue to press the Back      
to return to the Main Menu. 
You may need to press it 
several times.

Each remote may look slightly 
di�erent, but all include:

• A Navigation Circle or Pad
for movement

• A center Select button
for choices

• A Back       button for returning 
to previous screens
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guide rows & font size

Start by opening the Settings menu from 
the Main Menu. This is where you can 
personalize how your TV guide looks 
and feels.

Next, navigate over to TV Guide. Then choose Channel Rows.

The number of rows you select 
determines the size of the text in your 
guide. Fewer rows create a larger, 
easier-to-read font. More rows display 
additional channels on the screen, but 
with smaller text.



channel surfing

For users watching EPIC IPTV on popular streaming devices like Amazon Firestick there are two ways to move through channels.
(Note: These instructions do not apply to viewers using a BSD (BEK Streaming Device).

1. Navigate Through the Guide
Use the navigation circle on your remote to move through the guide. 
Up/Down to scroll through channels. Left/Right to move through 
di�erent times of the day.
Highlight a channel you’d like to watch, then press the Select button 
in the center of the navigation circle to tune in.

2. Use the On-Screen Timeline
While watching a program, press DOWN on the navigation circle on 
your remote to open the timeline and options menu at the bottom of 
the screen. From here, navigate down to the Next Channel or 
Previous Channel icons. Press the Select button to move up or 
down through channels right from the timeline view.



timeline options menu

EPG
Select the EPG icon to return 
directly to the TV Guide. It’s a fast 
way to browse what’s on without 
backing out of live TV.

Keypad
The Keypad icon allows you to 
type in a channel number 
manually, so you can jump 
straight to the channel you want.

Previous Channel
Use the Previous Channel 
option to flip back and forth 
between the last two channels 
you’ve watched.

CC
The Closed Caption (CC) icon lets 
you turn subtitles on or o� 
anytime while watching.

Info
Info icon to bring up program 
details, including the show name, 
a brief description, and options to 
record or set a series recording.

While watching a 
program, press 
DOWN on the 
navigation circle on 
your remote to open 
the timeline and 
options menu at the 
bottom of the screen.



favorites guide

Creating your Favorites Guide is a great way to personalize your viewing 
experience and keep your most-watched channels easy to find.

Adding a Favorite Channel
While watching a program, press the Down button on your remote to 
open the timeline and options menu. From there, select the heart Icon to 
add that channel to your Favorites Guide. Once selected, the heart will 
fill in to confirm it’s been added.

Switching to the Favorites Guide
To view your Favorites, return to the TV Guide. Press the Back button 
until the All Channels filter is highlighted at the top of your guide. Then, 
arrow over to Favorites to display only the channels you’ve saved. This 
allows you to scroll through just your personal lineup.

Accessing Favorites from the Main Menu
You can also access your Favorites directly from the Main Menu by 
selecting Favorites. This section shows a complete list of your 
saved channels.

Editing Your Favorites List
To remove a channel, navigate to the Edit button. An X will appear on 
each favorite channel. Select the channel(s) you want to remove, and 
then choose Confirm to finalize the change.

With these steps, your Favorites Guide stays organized and customized 
exactly how you like it.

1. Navigate Through the Guide
Use the navigation circle on your remote to move through the 
guide. Up/Down to scroll through channels. Left/Right to move 
through di�erent times of the day.
Highlight a channel you’d like to watch, then press the Select 
button in the center of the navigation circle to tune in.

2. Use the On-Screen Timeline
While watching a program, press DOWN on the navigation circle on 
your remote to open the timeline and options menu at the bottom 
of the screen. From here, navigate down to the Next Channel or 
Previous Channel icons. Press the Select button to move up or 
down through channels right from the timeline view.



setting the dvr

To start, find the 
program you’d like 
to record in the 
Guide. Once it’s 
highlighted, press 
the Select button on 
your remote. A 
menu will appear 
with options to 
Watch Live TV, 
Record, or Create a 
Series Recording. 
Choose the option 
that fits your needs.

After you’ve set a 
recording, you’ll see 
a clear recording 
indicator appear on 
that program in the 
guide—so you’ll 
always know what’s 
scheduled.

1. Navigate Through the Guide
Use the navigation circle on your remote to move through the 
guide. Up/Down to scroll through channels. Left/Right to move 
through di�erent times of the day.
Highlight a channel you’d like to watch, then press the Select 
button in the center of the navigation circle to tune in.

2. Use the On-Screen Timeline
While watching a program, press DOWN on the navigation circle on 
your remote to open the timeline and options menu at the bottom 
of the screen. From here, navigate down to the Next Channel or 
Previous Channel icons. Press the Select button to move up or 
down through channels right from the timeline view.

To watch your recordings, go to the Main Menu and 
select Recordings. Your shows are organized into Single, 
Series, and Expiring Soon categories. From here, you 
can play, manage, or delete recordings anytime.

To delete, select the Edit button in the upper-right 
corner. All recording tiles will show an X. Highlight the 
recording(s) you want to remove and press Select. When 
you’re done, choose Confirm in the upper-right corner to 
finalize the deletion.

EPIC DVR puts you in charge—record what you love and 
watch whenever you want.



timewarp tv

With TimeWarp TV, you can go back and 
watch select programs that aired up to 72 
hours ago—right from your guide.

To use this feature, open the TV Guide and 
navigate backward through the schedule 
until you find the program you want to 
watch. Once it’s highlighted, press the 
Select button on your remote.

You’ll then see options to Watch, Record, or 
Create a Series Recording for that past 
program. Choose your preference and 
enjoy catching up on what you missed—no 
need to have recorded it in advance.

TimeWarp TV gives you the flexibility to 
rewind your week and watch on your 
own schedule.



keyboard tips

Uppercase
Lowercase
Toggle Clear all text

Special
Characters

Backspace

Diacritics

The fastest way to type in the EPIC IPTV app is 
by scanning the QR code that appears on your 
screen. This allows you to use your mobile 
device’s browser to enter text quickly and easily.

If that isn’t an option, you can use your remote’s 
Navigation Circle to move across the on-screen 
keyboard. Use the Select button in the center to 
input each character.

Refer to the labels on the keyboard diagram to 
understand what the special buttons do. One 
important detail to remember:

• The Delete button removes one 
character at a time.

• The Clear button erases all text in the 
typing field at once.

When you’re finished typing, be sure to select 
the Next button to input what you’ve typed and 
move to the next field or confirm your entry.

With a little practice, you’ll be able to navigate 
and type e�ciently using either your mobile 
device or your remote.



tutorial videos

Want to see the EPIC IPTV features in 
action? We’ve made it easy to learn right 
from your screen.

Inside the EPIC App
On your TV, navigate to the Home screen 
from the Main Menu. At the top, you’ll find 
a video tutorial that gives a quick overview 
of all the new features available in the EPIC 
IPTV app. It’s the fastest way to get familiar 
with your new viewing experience.

On the BEK Website
BEK also provides a collection of 
feature-specific tutorial videos on our 
website. Each short video walks you 
through individual tools—like using the 
guide, managing recordings, setting up 
favorites, and more.

Scan the QR codes to watch or visit 
www.bek.coop/epic and scroll down to 
“What’s New in the Latest Update” to find 
links to all of the tutorial videos.Overview Recordings
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