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USER
GUIDE

LIVE LOCAL SPORTING EVENTS, 
BEK NEWS, LOCAL WEATHER AND MORE!
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1. To sign up for BEK Play, 
create an account to get 
started by visiting 
bek.news/bek-play

SIGN UP

3. You will recieve an email 
from EPIC SMS. Be sure to 
check your spam or junk 
folder if you don’t see it 
within a few minutes. You 
will be prompted to reset 
your password from the 
email. Follow the steps to 
complete your account. 

EMAIL

2. Enter your personal 
information as prompted. 
Once you finalize your 
payment method an email 
will be sent to the email 
address you listed.

PAYMENT

4. Now it’s time to download 
the EPIC Video app on 
your compatible streaming 
device. See page 5 for a 
list of compatible devices. 
In your device’s app store, 
search for EPIC Video. 
Download the app and log 
in using your credentials. 

DOWNLOAD APP
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5. Open the EPIC app and 
from the menu select 
‘Guide’. Here you will see all 
11 channels included in the 
BEK Play subscription.

CHANNEL GUIDE

7. One exceptional feature 
is the Restart TV function. 
You can go backwards in 
the guide up to 72 hours 
on select programming and 
rewatch a program from the 
beginning. Trickplay function 
is limited on Restart. 

RESTART TV

6. Pause, rewind and fast-
forward live TV with EPIC 
IPTV’s Trickplay feature.

TRICKPLAY

8. If you need to change your 
payment method, add 
features or cancel your 
subscription visit  
bek.news/bek-play and select 
‘Manage your Account’. 
Enter your email address and 
you will recieve a one-time 
password via email.

MANAGE ACCOUNT
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9. From the ‘Manage Your 
Account’ pop-up window, 
select ‘Payment Methods’ 
and ‘Edit Payment Methods’.

CHANGE PAYMENT

11. From ‘Manage Your Account’, 
select your plan ‘BEK Play 
National’. Then select 
‘Cancel Subscription’ and 
confirm your cancellation.

CANCEL ACCOUNT

10. For an additional $5 a 
month you can add Cloud 
DVR and record and store 
programs for up to one 
year. From ‘Manage Your 
Account’, select your plan 
‘BEK Play National’. Then 
select ‘Edit Subscription’. 
From there, select ‘Add 
Addons’. Select Cloud 
DVR and add. 

ADD CDVR
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COMPATIBLE STREAMING DEVICES


